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SCDCA UNVEILS NEW WEB ADDRESS

The South Carolina Department of Consumer Affairs has a new web address:

WWW.scconsumer.gov

The new URL (Uniform Resource Location) will replace the old address
(www.state.sc.us/consumer) immediately. Consumers that go to the old address will be
redirected to the new site. “We’re really excited about the new URL,” said Anna Albers,
Director of Web Services. “The new address will be easier to remember and more user-
friendly. We’re looking to do a lot more on the web this year.”

Consumers use the site to file complaints and download educational information;
businesses routinely download forms and regulation information. In addition to information
contained on the previous site, such as the Buyer Beware List and the Consumer Alert
newsletter, the new site will soon feature a new look, as well as more detailed information

on agency divisions and their services.

—END--

About the South Carolina Department of Consumer Affairs:
Established by the Consumer Protection code in 1974, The South Carolina Department of Consumer Affairs represents the interests of South Carolina Consumers.
Our mission is to protect consumers from inequities in the marketplace through advocacy, mediation, enforcement and education.
For more information, visit www.scconsumer.gov.



mailto:gatewood@dca.state.sc.us

	February 24, 2005
	SCDCA Media Contact: Public Information and Education Division

